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two forces
are driving humanity forward
in the 21st century



1| TECHNOLOGY DISRUPTIONS




2| THE RISE OF CITIES




The Smart City



the delivery of citizen services



2018 o The most innovative companies use it, but
no government has yet effectively
personalised services for citizens.

Personalised
Smart Services




Personalised Real-Time to
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ALL COMPANIES ARE MOVING TO ESTABLISH DIRECT RELATIONS WITH
END CUSTOMERS

Personalised Risk
Personalised Financial Management
Personal Connection to the End-Customer

SMART CUSTOMER
SERVICE

Ali Assistant is a chatbot that handles
both spoken and written queries,
acting as customer-service rep and
personal shopping assistant. it is

capable of handling up to
9 50/ of customer T £
0 service enquiries

Source: http://bit.ly/2soxLkO




the pain of urban transportation



Innovators needed to rethink transport as Netflix or iTunes

The Brand Promise

Citizens can get from A to B using any
type of vehicle, and payments are handled
seamlessly via a mobile app.




And understand the new way to work is to automate, integrate

and partner with all kinds of companies

The Brand Promise

Citizens can get from A to B using any
type of vehicle, and payments are handled
seamlessly via a mobile app.

—

i i MOBILITY AS A SERVICE
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= Behind-the-scenes: The consumer app
| = is powered by a platform in which
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SMART CITY MOBILITY-AS-A-SERVICE PLATFORM (Singapore)

Personalisation, Optimisation
and Automation

Buses

Trains

Car-sharing

Taxis

Bike-sharing
Scooter-sharing
Autonomous Vehicles
On-demand shuttles
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In the loop

Dubai is to test the feasibility of
hyperloop trains

el
Economist

The technology could cut the journey time between Dubai and Abu Dhabi to
just 12 minutes

The Hyperloop
1200km/h.

Partial vaccum

r/ . F
i reduces air resistance

Capsule floats on
high pressure air from skis.
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Inside Uber's Plan to Take Over the Skies With Flying Cars

INSIDE UBER'S PLAN T0 TAKE OVER THE SKIES
WITHFLYING CARS

’ One player may own the platform,
but many can benefit from
providing services and receiving
micro-payments on it.




Next: integrate with other industries. Use telematics to reimagine insurance
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Smarter With Gartner

Welcome to the APl Economy

Smart City 2.0:

public-private eco-system
of personalised

digitally enabled services.




The New Smart Jobs: The
Disruption of Finance



. Smart Nation

ST L I SR N o R N
Many Smart Ideas One Smart Nation




.4.

banking the under and unbanked



Dealflow | April 24,2018

Tala raises $65 million for alternative
credit scoring and mobile lending

Modern Life, Modern Finance

Apply Anywhere, Anytime Grow Your Limit with Tala

A My Tala Status

9,

Apply for a loan Congrats'

My Tala Status

10,000 KSh




MARGINAL FARMERS LIVE ON $1 - $4 PER DAY




POOR FARMERS ARE VULNERABLE TO MANY RISKS

Pest infestations
Soil erosion
Moisture dearth
Droughts

Floods

Typhoons
Farmer health
Poor seed quality
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How will they know when to plant seeds, when there are pestsin a
nearby village or when there is heavy rain on the way?
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SATELLITE REMOTE SENSING DATA

nikka utilizes high definition satellite imagery for the
following main purposes:

e Pest warning viathermal imaging

e Plant vigor via examining crop density and
flowering

e Plant disease via multispectral imaging

e Soil moisture discrimination
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Al helps farmers mitigate
risk by giving them warnings
and recommendations on

their mobile phone.
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Kensho: ‘Google-like’ search engine for financial
analysis

“Which cement stocks go up the most when a Category 3 hurricane hits
Florida?”

The platform can find answers to 65 million question combinations in an
instant by scanning more than 920,000 actions such as drug approvals,
economic reports, monetary policy changes, and political events and their
impact on nearly every financial asset on the planet.
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MAR 6,2018 @ 04:37 PM 35,900 @ %k EDITOR'S PICK The Little Black Book of Billionaire Secrets

Wall Street Tech Spree: With Kensho
Acquisition S&P Global Makes Largest A.I. Deal
In History

0006

&i‘ Antoine Gara, FORBES STAFF @

< FULLBIO WV
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$$27 million grant to
support artificial
intelligence in finance.

(5 oot Jlin rr: RN 63 roconmens o | svaro RIS

WIRELESS TECHNOLOGIES

Singapore wants to be Asia’s fintech capital

] | Posted by Jonathan Keane | on October 18 2016




Partnership with universities to re-educate bankers and
prepare graduates for the new type of work.

]X{ SMU ‘SMUA(‘::«A?EIM,Y Search... v Q

SINGAPORE MANAGEMENT

HOME  ABOUTFITA~  PROGRAMMES ~  EVENTS -  CONTACTUS  LMSLOGIN

SMU CERTIFICATE IN FINTECH & INNOVATION

Public Programmes (1]

Register
Customised Programmes
Download Brochure
SkiIIsFuture ———————————————————
FAQS
e DATE
Terms and Conditions
24 - 26 January 2018
Funding Support

DURATION

3 Days
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SINGAPORE >  Courts & Crime Education Housing Transport Health Manpower Environment

Bank on your future with Artificial Intelligence in Finance
programme

“British banks to closed 800
branches in 2017, 600 in
2016.

The CEO of Deutsche Bank
warned that the company
could afford to lose half of its
staff to automation.”
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From left: Mr Patrice Choong, director of Sandbox in Ngee Ann Polytechic, Ms Janet Young, UOB’s head of Group Channels and
Digitalisation and Mr Ken Wong, head of OCBC Bank’s Al Lab. PHOTO: NGEE ANN POLYTECHNIC
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$500 for each C|t|zen to upgrade sk|IIs mcludmg in AI
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Ethics and Values



Algorithms have been in the news with issues in data
privacy and security

Subscribe  Findajob Signin  Search v The UK edition ¥
iion [Sport Culture Lifestyle |Morev Gual‘dian

"Utterly horrifying': ex-Facebook

H i : . insider says covert data harvesting
Risks associated with Al: i

Removing bias in algorithms. 7
Governing the ethical use of data. :

Inability to understand how the algorithm
reached a decision.
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The EU wants to open the black box of Al Algorithms for more
accountability and transparency

Article 22: "Automated individual
decision-making, including profiling"

* X
ve *

* GDPR *

* *
* 5 *

The General Data Protection Regulation
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Singapore sets up Al ethics council

Panel of users and tech companies to advise government on the ethics of developing and using artificial intelligence.

V| flin (s

By Chia Jie Lin
6 JUN 2018
INNOVATION
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BBC Trending B Matala & %

W @Malala

#JusticeForZainab: Anger and anguish over child's Heartbroken to hear about Zainab - a 7 year old child
murder abused and brutally killed in Kasur, Pakistan. This has to
p b ke stop. Gov and the concerned authorities must take action.
© 11 January 2018 #JusticeForZainab

1:23 PM - Jan 10, 2018

Q 38.4K O

Jawad Ahmad L 4
@jawadibf

#JusticeForZainab

What the Hell is Going On?
Raped and Murdered in the past 6 months
Emaan Fatima 4.5 years old
Fouzia 11 years old

Noor Fatima 5.5 years old
Ayesha Asif 5 years old
Laiba 9 years old

Sana Umar 7 years old
Kainaat Batool 5 years old
and now Zainab 7 years old
7:02 AM - Jan 11, 2018

The rape and murder of six-year-old Zainab sparked outrage in Pakistan.

Q a2 Q 57 people are talking about this i)
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) Umar Saif @ rotowns I8
¥ @umarsaif < wing

Another night working on data using machine
learning to decipher Zainab's case ...
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as | Asia | China | Europe | Middle East | Opinion

Crr World » U.S. | Africa | Americ

Pakistan police arrest suspect in
Zainab murder case

By Joshua Berlinger and Sophia Saifi, CNN
® Updated 1820 GMT (0220 HKT) January 23, 2018

Smart Policing and Security is
Essential for Urban Safety
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Al for Good

# Empathy

# Equity

# Justice

# Accountability
# Sustainability



Smart City 2.0 is human-centric, Al-enabled and
built on public-private eco-systems



AYESHA KHANNA

CEO and Co-Founder
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Every country needs
a Minister of the
Future

Marc R. Benioff
Chairman and Chief Executive Officer, Salesforce







construction and 3D Printing
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healthcare and genetics




manufacturing and co-bots
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